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In event of incident/injury the volunteer first in attendance should:

Remain calm

Alert designated volunteer lifequard

Give signal for everyone to leave water

Lifeguard rescues casualty from water. If there are multiple
casualties assistant lifeguards instructed to assist with rescue.
Lifeguard will administer life support/first aid

If an ambulance is required a volunteer will be sent by lifeguard to
the nearest of the lifeguard hut / beach cafe with clear instructions
of the casualty’s condition and to request an ETA.

Lifeguard completes incident report to be reviewed by
management team.



